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	1. Title:  “Anti-Bullying: A guide for mothers, fathers and carers of pupils in Islington schools” parent’s handbook


	2. Area (Local Authority and Region): LB Islington, London



	3. What was the issue? 
The Anti-Bullying Co-ordinator receives regular calls from parents asking for advice on dealing with a bullying issue in their child’s school. Influenced by this and the report by the Office of the Children’s Commissioner (2006), which stated that all schools should have transparent complaints procedures and more advice should be given to parents, Cambridge Education @ Islington developed a handy booklet for parents giving step by step advice. The booklet covers the definition of bullying, signs and symptoms, how to work with the school and how to make complaints if necessary, including sample letters to the Headteacher. 



	4. What action was taken? 
As above. The guidebook was written in consultation with a multi-agency steering group representing local business, schools, Governors, voluntary sector and across Children’s Services. The Islington Parent’s Forum were also consulted directly and contributed to the drafting of the document.



	5. What impact has this had (so far)? 
We have now run out of our guidebook, and 200 were distributed to parents over a very short period. We have had good evaluations from schools and parents. 



	6. How did the above action help to embed anti-bullying work in your area?  A leaflet was designed advertising the new parent’s guidebook and this was disseminated across the borough in libraries, GP surgeries, local press, schools, resident’s newsletters, local children’s bookshops, local McDonalds restaurants. This further publicised Islington’s definition of bullying and our commitment to tackling it. It was also an opportunity to publicise useful helplines and websites as well as the existence of an Anti-Bullying Co-ordinator. Schools have appreciated the guidebook as something concise they can hand out to parents, knowing that it should answer all of their questions. This means that the process of resolving a bullying issue can be speeded up, as the parent is presented at the outset with all the correct information and transparent direction on how to complain. Schools have also responded that they are all too happy to promote the booklet as it answers frequently asked questions, therefore cutting down enquiries to the school and also because it declares the transparency of the school, their commitment to openness and their welcoming of complaints and suggestions for improvement. 



	7. Additional information (OPTIONAL):

Pdf of guidebook attached. It can also be downloaded from our website at: http://www.islingtonschools.net/Services/bullying/parents/default.aspx
Hard copies of the booklet are available for purchase – contact as below. 

Contact Finn Mackay, Anti-Bullying Co-ordinator, Tel: 0207 527 5778

Finn.mackay.camb-ed@islington.gov.uk








